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Abstract IIII

The 2018 Public Language Diagnosis
of Central Administrative Agencies

The 2018 Public Language Diagnosis continued the evaluation, diagnosis, education of
press releases, not only improved upon the evaluative methods of engagement but also
proposed to improve the rubric itself, and broadened the scope of public language to
activity reports and the first pages of websites.

The continuation of the previous project, the evaluation of press releases, were
conducted four times on May, July, September and November, with the subjects being the
press releases of central administrative agencies issued during from January to October.
An evaluation of accuracy by the researchers themselves, an evaluation of engagement by
citizens and also by professionals took up 20%, 30%, and 50% of the points, respectively.
The researchers then analyzed the results and created a plan for improvement. With the
plan created via evaluation and diagnosis, a coaching program for the staffers writing the
press releases was conducted, to improve the quality of press releases.

Moreover, the evaluative methods of engagement were improved, and it was also
proposed that the rubric needed improvement. Even though the evaluative system
stabilized with the seven years of press release evaluation and diagnosis, and the quality
of press releases has improved, that there was room for improvement on the validity and
efficiency of engagement evaluation was duly noted. The researchers employed the online
survey system ‘SurveyMonkey to improve efficiency, and through this were able to
analyze the engagement evaluation and propose a new evaluative rubric.

Furthermore, as the scope of public was broadened, the activity reports and websites of
government agencies were became subject to evaluation. Replacements for difficult
Sino-Korean words, uncommon loan words, and foreign words that deter engagement were
proposed.

The 2018 Public Language Diagnosis continued, improved, and broadened the public
language diagnosis from 2011 onwards, and thus improved the quality of the Korean-using
environment by collecting model samples and improving upon the public language

environment.
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